
Shutterstock Music Canada ULC Subprocessors 

Shutterstock Music Canada ULC (“Shutterstock”) uses certain subprocessors (including members of the 
Shutterstock group of companies and third parties, as listed below), subcontractors and content delivery networks 
to assist it in providing services described in the License Agreement, Master Services Agreement, or other 
agreement setting forth the terms of services that Rex Features Ltd. provides to you (the “Agreement”).  

About Subprocessors 

A subprocessor is a third party data processor engaged by Shutterstock, including entities from within the 
Shutterstock Group, who has or potentially will have access to or process customer or contributor information, 
which may contain Personal Data.  

Shutterstock undertakes to use a commercially reasonable due diligence process to evaluate the security, privacy 
and confidentiality practices of proposed subprocessors that will or may have access to or process any 
Shutterstock data.  

Shutterstock requires its subprocessors to agree to certain terms and conditions governing the use of customer 
information and Personal Data, including but not limited to the requirements to: 

• Only process Personal Data in accordance with a data controller’s documented instructions (as 
communicated in writing to the relevant subprocessor by Shutterstock); 

• Use personnel who are reliable and subject to a contractually binding obligation to observe data privacy 
and security, to the extent applicable, pursuant to applicable data protection laws; 

• Provide regular training in security and data protection to personnel to whom they grant access to 
Personal Data; 

• IImplement and maintain appropriate technical and organizational measures to protect the security, 
integrity and confidentiality of customer information and Personal Data; 

• Provide an annual certification that evidences compliance with applicable  data protection laws or permit 
Shutterstock to audit their compliance;  

• Promptly inform Shutterstock about any actual or potential security incident or data breach; and 
• Provide all reasonable cooperation to Shutterstock in order to deal with requests from data controllers, 

data subjects or data protection authorities, as applicable. 

The information herein is only provided to illustrate the Shutterstock Group’s engagement process for 
subprocessors as well as to provide the actual list of third party subprocessors used by Shutterstock as of the date 
of this policy (which Shutterstock may use in the delivery and support of its Services). 

If you have any questions about this notice or Shutterstock’s use of these subprocessors, please contact us at 
privacy@shutterstock.com 

Third Party Subprocessors 

Subprocessor Services Provided Subprocessor Location 

Google, Inc. Analytics, Email, Documents, Storage United States 

SnapLogic, Inc. Master Data Management United States 

Stripe, Inc. Payment services, credit card processing United States 

Sumo Logic, Inc.  Logging and analysis United States 

The Rocket Science Group LLC Email distribution United States 

Widgix, LLC SurveyGizmo survey software United States 

Workday, Inc. Financial Management Software Platform United States 
 



Shutterstock Group Companies 

The members of the Shutterstock group provide marketing, customer service, development, or licensing services 
to each other. The current list of members of the Shutterstock group are: 

Shutterstock Group Company Location 

Shutterstock, Inc. United States 

Rex Features Ltd United Kingdom 

Shutterstock (France) SAS France 

Shutterstock (UK) LTD United Kingdom 

Shutterstock Australia Pty Ltd Australia 

SHUTTERSTOCK BRAZIL SERVICOS DE IMAGEM LTDA. Brazil 

Shutterstock Custom Platform ULC Canada 

Shutterstock GmbH Germany 

Shutterstock Images Canada, ULC Canada 

Shutterstock International Services EMEA Ltd (SISE) United Kingdom 

Shutterstock Ireland Limited Ireland 

Shutterstock Italy SRL Italy 

Shutterstock Music Canada, ULC Canada 

Shutterstock Netherlands BV Netherlands 

Shutterstock Singapore PTE. LTD. Singapore 

Shutterstock South Korea Ltd. South Korea 

 

If you are a Shutterstock customer and wish to enter into a Data Processing Agreement, please email us 
at privacy@Shutterstock.com. 

 


